SEND SUPPORT IN LUTON
Useful websites and services for parents and carers
A practical guide to local and national support for children and young people with special educational needs and/or disabilities (SEND).
	Where should I start?
For most SEND questions in Luton, start with the Luton Local Offer or Luton SENDIAS. They can help you understand what support is available and how to access it. You can also speak to your child's school, GP, health visitor or other professional involved with your child.



Key services and websites
	Service
	How they can help
	Website

	Luton Local Offer – SEND
Luton Borough Council
	The main local information hub for SEND support from 0–25. Find information about education, health, social care, activities, transport, short breaks, neurodevelopmental support and local services.
	Visit website
luton.gov.uk/schools-education/special…

	Luton SENDIAS
Special Educational Needs and Disabilities Information, Advice and Support Service
	Free, confidential and impartial advice for parents and carers. Support includes SEN Support, EHC needs assessments, EHCPs, annual reviews, exclusions, attendance, transport, mediation and concerns about education.
	Visit website
sendiasluton.co.uk/

	EPIC Luton Parent Carer Forum
Empowering Parents, Influencing Change
	A local parent-carer forum giving families a collective voice. Parents and carers can get involved, share experiences, meet other families and help influence SEND services in Luton.
	Visit website
epiclutonpcf.org/

	Luton Family Information Service (FIS)
Luton Borough Council
	Free information, advice and guidance about childcare, activities, family support, benefits and services for children, young people and families.
	Visit website
luton.gov.uk/health-social-care/childr…

	Luton Childcare Disability Team
Luton Borough Council
	Support for families of disabled children aged 0–18 who have significant needs. Help can include assessment, advice, short breaks, respite, practical support, direct payments and transition planning.
	Visit website
luton.gov.uk/schools-education/special…

	Luton Autism Support
Luton Borough Council
	Specialist support for children aged 3–16 with a diagnosis of autism. Includes advice for parents and carers, local autism support information, the Families in Luton Autism Group (FLAG) and post-diagnosis resources.
	Visit website
luton.gov.uk/schools-education/special…

	Luton Children with Disabilities Register
Luton Borough Council
	Families can register a disabled child to receive local SEND information, including the SEND parents' newsletter, and information about developments and consultations. Registration is separate from child protection.
	Visit website
luton.gov.uk/schools-education/special…

	Community ConneX – Advocacy
Community ConneX
	Free independent advocacy in Luton. Advocacy can help people understand information and rights, prepare for meetings, ask questions, raise concerns and make their views heard when accessing services.
	Visit website
communityconnex.co.uk/

	Autism Bedfordshire
Autism support across Bedfordshire
	Support and information for autistic people and their families, including social participation, activities and signposting to other local and national services.
	Visit website
autismbedfordshire.net/

	Contact
The charity for families with disabled children
	National support for parent carers of disabled children and young people aged 0–25. Offers information and advice about education, benefits, practical support, family life and parent-carer participation.
	Visit website
contact.org.uk/

	IPSEA
Independent Provider of Special Education Advice
	Free information and legal guidance about SEND in England. Useful for understanding SEN Support, EHC needs assessments, EHCPs, exclusions, appeals and SEND law. Includes guides, template letters and helplines.
	Visit website
ipsea.org.uk/

	Family Fund
Financial and practical support for families
	Provides grants and wider support for eligible families raising disabled or seriously ill children and young people. Support can include household items, technology, sensory/play equipment, activities and family breaks.
	Visit website
familyfund.org.uk/

	Disability Living Allowance (DLA) for children
GOV.UK
	Official information about DLA for children, including eligibility and how to apply. DLA can help with the extra costs of caring for a child who needs substantially more care or has mobility difficulties.
	Visit website
gov.uk/disability-living-allowance-chi…

	Luton CAMHS
South Bedfordshire & Luton Child and Adolescent Mental Health Service
	Mental health support for children and young people. Luton SENDIAS provides information about the local CAMHS pathway, self-referral and urgent/crisis routes.
	Visit website
elft.nhs.uk/service/174/South-Bedfords…

	Bedfordshire & Luton Children's Health Hub
NHS local health information
	Parent and carer information about children's health, development, neurodevelopmental needs and local health services. Useful alongside advice from your GP, health visitor or school.
	Visit website
bedslutonchildrenshealth.nhs.uk/

	National Autistic Society
National autism information and support
	Information for autistic children and young people, parents and carers. Covers autism, diagnosis, education, behaviour, wellbeing and finding support.
	Visit website
autism.org.uk/







A few useful things to know
• You do not always need a diagnosis to ask your child's school or SEND services about support. Ask what support is available based on your child's needs.
• If you are worried about your child's education or feel unsure about the SEND process, Luton SENDIAS can explain the process and your options.
• The Luton Local Offer is a useful starting point for finding local services, activities and support for children and young people aged 0–25.
• If you are looking for financial help, check both the official GOV.UK information about benefits and charitable support such as Family Fund.
• Websites and services can change their eligibility criteria, opening times or referral routes, so check the current information before applying or referring.

	A good first contact: Luton SENDIAS
Phone: 01582 548156   |   Email: sendias@luton.gov.uk   |   Monday–Friday, 9am–5pm (24-hour answerphone)
The service is free, confidential and impartial.
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